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EL Civics Objective 15:  Demonstrate basic 

knowledge of the emergency services available and 
ways to contact and use them. 
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To	Mt.	San	Antonio	College	ESL	student	and	teacher:

In	your	class,	you	will	learn	

1. To	use	the	telephone	for	calling	emergency	service	agencies.
2. Call	emergency services: fire department, police department, etc.

3. In	an	emergency,	use	English	to	ask	for	someone	who	speaks	your	native	language.

4. Identify	safety	and	emergency	signs	normally	posted	in	the	community.

You	will	do	two	tasks:	

Task	1:	Call	911	in	a	role-play	

Task	2:	Identify	Emergency	and	Safety	Signs	
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Table	of	Contents	

Lessons	for	EL	Civics	Level	Pre-1	

Part	One:		Emergencies	and	Non-Emergencies	
What	is	an	emergency?		Know	these	crimes	or	emergency	situations	and	related	
vocabulary:	

• car	accident
• fire	(house,	car,	brush	fire)
• robbery/robber
• purse/wallet	stolen
• child/pet	in	hot	car
• drunk	driving
• heart	attack
• food	allergic	reaction
• swallow	poison
• attack	(physical	fight)
• ambulance
• bee	sting
• faint

• heat	stroke
• CPR
• Heimlich	maneuver
• medical	emergency
• choking
• not	breathing
• broken	bone
• burn
• drowning
• bleeding
• smoke
• unconscious
• overdose

What	to	do	when	driving	and	you	see	an	ambulance	or	fire	truck	
• behind	you
• at	an	intersection

Part	Two:		Emergency	and	Safety	Signs		
Vocabulary	flash	cards	
Know	these	signs	and	their	meaning	(what	is	it;	what	do	you	do)

• hospital
• stop	sign
• school	crossing
• walk	//	don’t	walk
• caution
• do	not	enter
• slow

• road	work	ahead
• reduced	speed
• flammable
• poison
• no	parking
• exit
• in	case	of	fire,	take	stairs

• biohazard	(don’t	touch)

Part	Three:		Telephone	Skills

Practice	calling	people	–	sample	dialogues	to	repeat	and	practice	
Practice	calling	911	to	report	a	crime	or	an	emergency	
Practice	non-emergency	–	call	the	Police	Department	about	a	problem	
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Projected	Timeline	

Tasks	 Projected	Due	
Date	

Curriculum	Packet	to	students	 Week	9	

Part	One	practice	 Week	10	

Part	Two	practice	 Week	11	

Part	Three	practice	 Week	12	

Role	Play	911	call	(Task	1)	and		
Identify	Emergency	Signs	(Task	2)	

Week	13	

Makeups	due	 Week	15	
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PART	1	
Identify	Emergencies	and	Non-

Emergencies	
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Vocabulary	Practice	: Write the word under the picture.
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Class	Activity:		Learning	about	Emergencies	

Matching	Activity:		Label	each	picture	with	a	word.	

Words	

car	accident	 house	fire	 fall	down	

poison	 faint	 heart	attack	

Pictures	
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Class	Activity:	Learning	about	Non-Emergencies 

Matching	Activity:		Label	each	picture	with	a	word. 

Words	

hurt	 sick	 bleeding	

burn	 allergy	 cut	

Pictures	
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Class	Activity:	Emergency	Questions	and	Answers	

Wh-	Questions	
What	do	I	do?	 Lie	her	on	her	side.	

Get	out	of	the	house.	

What	do	I	do	next?	 Put	ice	on	his	head.	
Give	her	some	water.	

What	do	you	need?	 I	need	an	ambulance.	
I	need	a	fire	truck.	
I	need	the	police.	

Where	does	he	feel	pain?	 He	feels	pain	in	his	back.	
He	feels	pain	in	his	leg.	

Where	do	you	feel	pain?	 I	feel	pain	in	my	chest.	
I	feel	pain	in	my	head.	

Where	does	it	hurt?	 It	hurts	in	my	stomach.	
It	hurts	in	my	shoulder.	

Yes/No	Questions	
Am	I	able	to	help?	 Do	I	stay	in	the	house?	
Are	you	okay?	 Do	you	speak	Chinese?	
Is	he	hurt?	 Does	he	have	a	fever?	
Is	she	injured?	 Does	she	need	help?	
Is	it	broken?	 Does	it	hurt?	
Are	we	okay?	 Do	we	know	the	problem?	
Are	you	safe?	 Do	you	see	smoke?	
Are	they	burned?	 Do	they	need	an	ambulance?	
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Class	Activity:	Emergency	or	Not?

Listen	and	Talk:		Listen	to	the	stories.		Write	down	what	is	
happening.		Decide	emergency	or	non-emergency.	
Ask	your	classmate:		What	is	your	answer?		Is	it	the	same	as	
your	answer?	

What	is	wrong?	 Emergency?	
1.	

2.	

3.	

4.	

5.
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PART	2	
Emergency	and	Safety	Signs	
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Vocabulary	Practice	: Write the word under the picture.



15 

Class	Activity:	Learning	about	Emergency	and	Safety	Signs 

Matching	Activity:		Label	each	picture	with	a	word.	

Words	

school	crossing	 flammable	 hospital	

biohazard	 do	not	enter	 poison	

Pictures	
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Class	Activity:	Learning	about	Emergency	and	Safety	Signs 

Matching	Activity:		Label	each	picture	with	a	word.	

Words	

don’t	walk	 no	parking	 road	work	ahead	

caution	 in	case	of	fire	use	stairs	 exit	

Pictures	
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PART	3	
Calling	in	an	Emergency	
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How	to	Call	911:	Emergency	
Information	

1. Dial	911
2. Name	emergency
3. Give	your	name
4. Give	location	of	emergency
5. Tell	who	and	how	many	people	need	help
6. Give	other	important	information
7. End	the	call

Examples	

Operator:	 What’s	your	emergency?	
You:	 My	house	is	on	fire.	

There	is	a	robber	in	my	house.	
My	husband	is	having	a	heart	
attack.		
There	is	a	car	accident.	
My	daughter	is	not	breathing.		
I	see	a	child	in	a	hot	car.		

Operator:	 What	is	your	name?	
You:	 My	name	is	Fei	Wu.	

This	is	Elena	Ortiz.	

Operator:	 Where	is	your	location?	
You:	 My	address	is	1508	Washington	Drive	in	Diamond	Bar.	

I’m	at	3433	Colima	Road	in	Rowland	Heights.	
I’m	on	the	corner	of	Grand	and	Temple	in	Walnut.		
I’m	in	front	of	the	Starbucks	on	Foothill	in	Pomona.	
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Operator:	 Is	anyone	hurt?	

You:	 We	are	all	out	of	the	house.	No	one	is	hurt.	
One	person	is	hurt.	
Someone	is	having	an	allergic	reaction.	She	is	not	breathing.	
A	man	is	bleeding.	
I	think	his	leg	is	broken.	
My	friend	is	unconscious.	
My	son	is	choking.	

Operator:	 Can	you	do	CPR?	

You:	 Yes,	I	can.	
No,	I	can’t.	

Operator:	 Can	you	do	the	Heimlich	Maneuver?	

You:	 Yes,	I	can.	
No,	I	can’t.	

Operator:	 Please	stay	on	the	line.	The	police	are	coming.	
An	ambulance	is	on	the	way.	

You:	 Thank	you.	
I	hear	the	sirens	now.	
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911	Operator:		Hello.	This	is	911.		What	is	your	emergency?	

Man:		Hello.		My	car	is	on	fire	in	my	house.		

911	Operator:		Stay	calm.	What	is	your	address?	

Man:		It	is	655	North	Grand	Avenue	in	Walnut.	

911	Operator:		What	is	your	name?	

Man:		My	name	is	John	Smith.	

911	Operator:	Thank	you.	Walnut	Fire	Department	is	coming.	
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Class	Activity:	Strip	Story	Conversation

Read	and	Talk:		Read	the	sentences.			
In	pairs	or	small	groups,	cut	up	the	sentences.	
Mix	them	up	and	put	them	in	order.	
Don’t	look	at	your	book.	
Practice	the	conversation	with	a	partner.	

Hello.	This	is	911.		What	is	the	emergency?	

My	husband	fell	off	of	a	ladder.		He	is	hurt.	

Please	stay	calm.	I’m	going	to	ask	you	some	questions.	

Do	you	have	someone	who	speaks	Chinese,	Spanish,	
Vietnamese?	

No,	I	only	speak	English.		What	is	the	address	of	the	accident?	

The	address	is	4416	Jefferson	Street.		Near	Mt.	SAC.	

What	is	your	first	name?		What	is	your	last	name?	

My	name	is	Mary.			My	last	name	is	Jones.	

Mary,	is	your	husband	bleeding?	

No,	he	is	not	bleeding.		He	cannot	move.	

Thank	you,	Tony.		An	ambulance	is	coming	right	now.	

Thank	you,	operator.		I	hear	the	ambulance.	
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Class	Activity:	Practice	Conversation

Talk	with	a	Partner.		

There	has	been	an	accident!		Call	911.	

Questions	to	Practice:	

What	is	the	location?	 Do	you	speak	Spanish?	

What	happened?	 Is	he	bleeding?	

What	is	your	name?	 Did	she	faint?	

Is	the	person	injured?	 Do	you	need	an	ambulance?	

















To Mt. San Antonio College ESL student and teacher:

For the test, you will do two tasks: 

Task 1: Call 911 in a role-play                 17 points 

1. Ask, “Does someone speak………?”
2. Name the emergency.
3. Give your first and last name.
4. Give your location.  Where are you?
5. Answer 3 specific questions.
6. Tell the 911 operator, “Thank you.”

Task 2: Identify Emergency and Safety Signs        8 points 
1. Say the name of the sign.  What is this?
2. Tell what it means.  What do you do?

Example:   
“What is this?”   “This is a stop sign.” 
“What do you do?”   “Stop here and look for cars.” 

54



Congratulations! 

You finished the 

project. 




